City of Tacoma, Washington

2024 City of Tacoma Community Survey
Benchmarking Analysis

Submitted to the City of Tacoma, Washington by:

ETC Institute
725 W. Frontier Lane,

—r Olathe, KS 66061
r as B\ O i
di g
- —
L] - .ﬁ'.l"l'

August 2024

#r_".‘ _.' . ’
L .Hl"'ﬂ... -;:#-"‘H' .-J‘!.'.l." l‘l




Contents

Section 1: Benchmarking Analysis....c..ccceeveuerencerencrencrenceennenes 1




2024 City of Tacoma Community Survey: Benchmarking Analysis

Benchmarking Analysis

ETC Institute (2024) 1



2024 City of Tacoma Community Survey: Benchmarking Analysis

National Benchmarking Analysis

Overview

ETC Institute’s DirectionFinder® program was originally developed in 1999 to help community leaders
use statistically valid community survey data as a tool for making better decisions. Since November 1999,
the survey has been administered in more than 300 cities and counties in 49 states. Most participating
communities conduct the survey on an annual or biennial basis.

This report contains benchmarking data from two sources: (1) a national survey that was administered
by ETC Institute during the summer of 2023 to a random sample of more than 8,000 residents in
the continental United States and (2) from this national survey, an average of the respondents from
cities that have a population between 100,000 and 249,999.

The charts on the following pages show how the results for the City of Tacoma compare to the national
average and a the 100-249k city average. The dark blue bar shows the results for the City of Tacoma in
2024. The light blue bar shows the 100-249k city average. The dark grey bar shows the results of a
national survey that was administered by ETC Institute to a random sample of more than 8,000 U.S.
residents during the summer of 2023.

ETC Institute does not maintain benchmarking data for all the items that were included in the City’s 2024 survey.
Only items that ETC Institute maintains benchmarking data for are included in this section.
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City of Tacoma
Benchmarking

The following shows how the City of
Tacoma in 2024 compares to a 100-249k
city size average and a national average.
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Q1. Perceptions of Tacoma: Benchmarking

Overall quality of services provided by the City 51%

Overall appearance of Tacoma 61%

Overall image of Tacoma 61%

How well your community is managing growth 46%

I 22%

Overall value that you receive for o
. 37%
your City taxes and fees
I 33%
0% 20% 40% 60% 80% 100%

. Tacoma 2024 100-249K City Average . National Average
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Q2. Satisfaction with Tacoma: Benchmarking

65%

The overall quality of library
services in Tacoma

71%

64%

20% 40% 60% 80% 100%

0%
ETC Institute (2024) . Tacoma 2024 100-249K City Average . National Average



2024 City of Tacoma Community Survey: Benchmarking Analysis

Q3. Police Services: Benchmarking

Overall quality of police services 56%

How quickly police respond to emergencies 66%

Efforts by police in your community

to prevent crime
I 49%

Police community programs 43%

Enforcement of local codes and ordinances 44%
N 0%
0% 20% 40% 60% 80% 100%

. Tacoma 2024 100-249K City Average . National Average
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Q3. Fire and Emergency Medical Services: Benchmarking

77%
How quickly fire services personnel

: 81%
respond to emergencies

72%

76%
How quickly emergency medical services 72%
personnel respond to emergencies

69%

76%
Overall quality of fire services 85%

76%

74%
Overall quality of emergency 77%
medical services

71%

0% 20% 40% 60% 80% 100%

. Tacoma 2024 100-249K City Average . National Average
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Q5. Infrastructure, Roads, and Public Works: Benchmarking

72%

Overall quality of water services 51%

Electric utility services Similar-Sized Average Not Available
* 48%

Wastewater/sanitary sewer services 55%

69%

Solid waste 63%

Stormwater management/flood control 5

68%

Condition of street signs and traffic signals

Adequacy of street lighting 64%
in your community | 59%
I 27%
6%
I 42 %

I 24%

Condition of major streets 56%
I 50%

. ) I 20%
Cleanliness of streets and public areas 59%
=, 53%

0% 20% 40% 60% 80% 100%

Quality of on-street bicycle infrastructure

. Tacoma 2024 100-249K City Average . National Average
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Q10. How Safe Do You Feel?: Benchmarkmg

I 4%

In your neighborhood during the day 80%
T — 31%
DN 39%

In retail areas 67%
N 1%
. D 38%
Over-aII feeling of safgty 68%
in your community | ;%
DN 34%

In community parks 61%
N 55%
DN 30%

In your neighborhood at night 66%
. 61%
he d N 24%
In the downtown arga 599%
of your community - | 5
0% 20% 40% 60% 80% 100%

. Tacoma 2024 100-249K City Average . National Average
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Usefulness of your city's website

Availability of information about local
governmental services and activities

Your local government's use
of social media outlets

Efforts by local government to keep you
informed about local issues

Your local governmental
cable television channel(s)

Timeliness of information provided
by your local government

The level of public involvement in
local decision making

ETC Institute (2024)

0

I 33%

41%

N 42%

I 32%

47%

N, 146%

I 28%

I, 39%
I 28%

46%

49%

I, 43%

I 24%

42%
I, 22%

I 21%

41%

I 23%

I 15%
37%
I 34%

% 20% 40%

. Tacoma 2024

60%
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Q20. City Communication: Benchmarking
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